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Define these terms: 

1. OSHA 

2. Fire Extinguisher Ratings (A, B, C, D) 

3. MSDS 

4. Assistive Technology 

5. Sticky Keys 

6. ESD 

7. Line Noise 

8. Spike 

9. Surge 

10. Brownout 

11. Blackout 

12. UPS 

13. Level One Tech 

14. Level Two Tech 

15. Chain of Custody 


