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1. What steps can you perform to improve the performance of a hard drive? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. What steps can you perform to troubleshoot the BSOD? 
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3. What steps can you take to troubleshoot memory problems? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. What steps can you take to troubleshoot motherboard problems? 
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5. What steps can you take to troubleshoot printing problems? 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 
 
6. What steps can you take to troubleshoot power problems? 
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