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1. What are the steps to create a restore point? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. What are the steps to check is the operating system has been activated? 
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3. What are the steps to check the current operating system version? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. What are the steps to check if all devices are working properly? 
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5. What are the steps to secure an operating system? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. What are the steps to check if the antivirus is up-to-date? 
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7. What are the steps to run a security scan? 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. What are the steps to remove a program? 
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9. What are the steps to run a disk integrity scan? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10. What are the steps to run defrag? 
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11. What command line tools can you use to trouble shoot operating systems problems? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

12. What command line tools are available to fix boot problems? 
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