
Computer Maintenance 2 
Module 3 Homework/Study Guide 

 
Define these terms: 

1. 2 ways to access the command prompt 

2. Switch 

3. Command /P 

4. Command /W 

5. Command /S 

6. Command /? 

7. Basic DOS Commands 
Command Function 

DIR  

CD  

MD  

RD  

DEL  

TREE  

DELTREE  

COPY  

CLS  

ATTRIB  
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LABEL  

DATE  

REGEDIT  

REN  

PROMPT  

 
8. Troubleshooting tools and Important Commands 

Tool Command Description 

Check Disk   

System File Checker   

Driver Signing and 
Digital Signatures   

Defragment   

Repair Disk   

IP Configuration   

Device Manager 
  

Services 
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Runas 
  

Service Control 
  

System Configuration 
Utility 

  

Administrative Tools 
  

Disk Partition 
  

Format 
  

Task List 
  

Task Kill 
  

XCopy 
  

RoboCopy 
  

IP Configuration 
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